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QUALITY & FOOD SAFETY POLICY

At Caspian Food LLP, we believe that success depends on the supply of high-quality
products, packages and services that meet and exceed customer and consumer
expectations of our brand products. Fundamental to this is the responsibility to ensure
the quality and food safety of all the products we manufacture and distribute across our
markets.

We are committed to continually enhancing the reputation of the brands we produce,
purchase and distribute, maintaining consumer confidence in our portfolio through the
development and implementation of quality and food safety systems, standards and
practices.

All Caspian Food LLP operations are committed to continuous improvement, which is
measured, evaluated and validated for effectiveness through the Food Safety Program.
We believe that the responsibility for achieving quality and food safety commitments lies
with every single Caspian Food LLP employee, in how they do their job and in their
relationship with stakeholders. quality and food safety is the responsibility of every
employee that has a direct influence on ingredients, packaging, manufacturing, storage
and the transport of products.

The following quality and food safety principles are the foundation of Caspian Food LLP’s
commitment to quality and food safety:

Manufacture, purchase and deliver products that meet the highest quality and food
safety standards.

Meet all statutory and regulatory requirements for quality and food safety,
including mutually agreed customer requirements related to quality and food
safety.

Ensure a sustainable quality and food safety culture through the implementation,
certification and continuous improvement of effective quality and food safety
management systems compliant with ISO 9001, together with Caspian Food’s
Food Safety Program and HSE Policy in all operations and where applicable.

Validate the effectiveness of the quality and food safety management systems
recognized by the International Standards Organization (ISO) and compliant with
RoK legislation.
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Apply a risk assessment methodology, aligned with the context in which we
operate, to facilitate our ability to achieve quality and food safety management
system objectives and continually improve.

Build a quality and food safety capability, mindset and culture through structured
programs that develop employees’ competencies and technical skills, increase
awareness, manage risk and drive increasing levels of excellence across the
organization.

Continually review quality and food safety policies, standards and procedures to
effectively manage food safety risks associated with changes in products,
processes and technologies.

Ensure that suppliers and contractors embrace the same quality and food safety
commitments and monitor the materials and services they supply through checks
and incoming goods inspections.

Communicate quality and food safety requirements to suppliers, contractors,
customers and consumers and other relevant interested parties by establishing
specifications for ingredients and packaging materials, product storage and
distribution and consumer guidelines.

Communicate quality and food safety aspects, strategies and performance to
employees associates, consumers, customers and principal stakeholders that
have an impact on or are affected by Caspian Food LLP’s food safety and quality
management systems.
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MOJIMTUKA B OBJTACTU KAYECTBA 1 BE3OMACHOCTU MALLIEEBbIX
MNPOAYKTOB

B TOO "Caspian Food" mbl cuntaem, 4to ycnex 3aBMCcUT OT MOCTaBOK
BbICOKOKa4eCTBEHHbIX MPOAYKTOB, YNaKOBOK M YCNyr, KOTOPble COOTBETCTBYIOT 1
NPeBOCXOAT OXKMAAHNA KIVEHTOB 1 NOTpebrTenen ot npoayKumnn Hawero 6peHaa.
OcHoBononarawwmm Ana 3STOro ABNAETCA OTBETCTBEHHOCTb 3a 0becneyeHrie KauecTBa
1 6e30MacHOCTU NULLEBbIX MPOAYKTOB BCEX MPOAYKTOB, KOTOPbIE Mbl MPOV3BOANM 1
pacnpoCTpaHAeM Ha HaLMX PbiHKaX.

Mbl CTpeMUMCA NOCTOAHHO MOBbILWATL pPenyTaLuio 6peH0B, KOTOPble Mbl MPOV3BOANM,
MOKyMaem 1 pacnpocTpaHaeM, NOAAeP KMBasA JoBepue NoTpebrTenen K Halemy
nopTdesto NnocpeacTBOM pa3paboTKu U BHELPEHNA CUCTEM, CTaHAAPTOB M NPaKTUK B
obnacTn KauecTBa 1 6€30MacHOCTM NMULLEBbIX MPOAYKTOB.

Bce onepayum TOO "Caspian Food" HanpaBneHbl Ha NOCTOAHHOE COBEPLUEHCTBOBaHME,
KOTOpOe n3mepsAeTca, oueHnBaeTca n npoBepaeTca Ha 3GGEKTMBHOCTb B paMKax
Mporpammbl 6€30MacHOCTY NULLEBbLIX MPOAYKTOB. Mbl cuMTaem, YTO OTBETCTBEHHOCTb 3a
BbINOJSIHEHNE 06A3aTeNbCTB MO KayecTBy 1 6€30MacHOCTY NULLEBbLIX MPOAYKTOB NEXUT Ha
Kaxxgom coTpyaHuke TOO "Caspian Food", B TOM, Kak OHU BbINOHAOT CBOIO paboTy 1 B
NX OTHOLLEHUAX C 3aNHTEPEeCOBaHHbIMK CTOPOHaMu. KauecTBo 1 6e30nacHoOCTb
MMLLEBbIX NPOAYKTOB - 3TO OTBETCTBEHHOCTb KaXK0ro COTPYAHUKA, KOTOPbIN OKa3biBaeT
HenocpeacTBeHHOe BANAHME Ha MHIpeaVeHTbl, yNakoBKY, MPOMU3BOACTBO, XPaHEHNE U
TPaHCMOPTUPOBKY MPOAYKTOB.

Cnepytowne NpUHUMMbI KayecTBa 1 6€30NacHOCTN NULLEBbIX MPOAYKTOB ABNATCA
ocHoBo npueepxeHHocTy TOO "Caspian Food" kauecTBy 1 6€30NacHOCTM NKULLEBbIX
NPOAYKTOB:

npOI/I3BO,D,VITb, 3aKyrnaTb 1 NMNOCTaBNATb NPOAYKLUWMIO, COOTBETCTBYOLLYH CaMbIM
BbICOKM CTaHOAPTaM Ka4yeCTBa U 6e30MmacHOCT nMLeBbIX NPOAYKTOB.

CooTBeTCTBOBATb BCEM 3aKoHOAaTeJIbHbIM U HOPMAaTUBHbIM Tpe6OBaHVIFIM B
OTHOLUEHUW KauyecTBa 1 6e30nacHOCTH nMeBbIX NPOAYKTOB, BKNOYaA B3aMMHO
cornacoBaHHble Tpe6OBaHl/Iﬂ KJIMEHTOB, Kacalolneca KavyecTtBa 1 6e30MnacHoOCT
nLeBbIX NPOAYKTOB.

ObecneyunTb yCTONUMBYIO KYNbTypy KauecTBa 1 6€30MacHOCTY NULLEBbIX
NpoAyKTOB NyTem BHeApeHUsA, cepTudunKkaumm n NOCTOAHHOTO
COBepLUeHCTBOBaHMA 3G(EKTUBHBIX CUCTEM YNPABIEHNA KaUeCTBOM U
6e30MacHOCTbIO NKLLEBbIX MPOAYKTOB, COOTBETCTBYOLWMX cTaHAapTy I1SO 9001,
BMecTe ¢ [porpammoit 6e3onacHocTy nuweBbix NpoaykTos Caspian Food un
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MonnTrKon B 0611acT OXpaHbl OKPY»KatoLLel Cpeabl BO BCEX ONepauusax u, rae
3TO NPUMEHMUMO.

MpoBepkKa 3pHeKTUBHOCTM CUCTEM YNPABIEHNS KaueCcTBOM U 6€30MacHOCTbIO
NULLEBbIX MPOAYKTOB, MPU3HaHHbIX MexayHapoAHOM opraHm3aumer no
cTaHpapTm3aumm (ISO) n cooTBETCTBYHOLWMX 3aKOHOAaTeNbCTBY PK.

MpuMeHsATe METOAO0MNOIMIO OLIEHKM PUCKOB, COrNTAacOBaHHYIO C KOHTEKCTOM, B
KOTOPOM Mbl paboTaem, 4Tobbl 06nerynTb Hawwy CNOCOOHOCTb AOCTUIaThb Lienen
CUCTEMbI YNPaBeHNs KayeCcTBOM 1 6€30MacHOCTbIO MKLLEBbIX NPOAYKTOB 1
NMOCTOSIHHO COBEPLUEHCTBOBATbLCA.

Co3paHuve noTeHumana B 0651acTv Kayecta 1 6€30MacHOCTY NULLEBbIX
MPOAYKTOB, MbILUIEHNA U KYNbTYpPbl C MOMOLLbIO CTPYKTYPUPOBAHHbIX MPOrpamm,
KOTOpble Pa3BUBAIOT KOMMNETEHLUMW 1 TEXHWYECKINE HaBbIKN COTPYAHNKOB,
MOBBILIAIOT OCBEAOMIEHHOCTD, YNPABNAT PUCKaMK 1 CMOCOBCTBYIOT
MOBbILIEHNIO YPOBHA MacTEPCTBa BO BCEI OpraHM3aLuu.

MocTosHHO NepecmaTpmBaTb NOAUTKKY, CTAHAAPTHI 1 Npoueaypbl B obnactu
KauecTBa 1 6€30MacHOCTU NULLEBLIX NPOAYKTOB AnA 3GPeKTMBHOro ynpasneHma
puckamm 6€30MacHOCTY NULLEBbLIX MPOAYKTOB, CBA3aHHBIMM C U3MEHEHUAMU B
npoAyKTax, Npoueccax u TEXHONOrUAX.

Y6ep,|/|Ter, YTO NOCTaBWUKN N nNOAPAOYNKN BbINMOJIHAKT OANHAKOBbIE
06A3aTeNnbCTBa Mo Ka4vyecTBy 1 6e30MacHoOCTL NMLWEBbIX MPOAYKTOB U
KOHTPOJIMPYKT MaTepunalibl N yCyrmn, KOTopble OHX NMNOCTaBAAKOT, MOCpeaCcTBOM
NnpPoBEPOK A VHCNEeKUUn nocTynarwmnx ToBapos.

JoBepeHve TpeboBaHUI K KauecTBy 1 6€30MacHOCTM NULLEBbIX NMPOAYKTOB A0
CBeAEeHMA NOCTABLNKOB, MOAPSAAYMKOB, KNVEHTOB 1 NoTpebuTenen n apyrnx
COOTBETCTBYIOLYMNX 3aNHTEPECOBAHHbBIX CTOPOH NyTEM YCTaHOBNIEHUA
cneundrKaumii MHrPeaMEHTOB 1 YNAaKOBOUYHbIX MaTEPMANOB, MPABWU XPaHEHWA 1
pacnpegeneHna NPoAYKTOB U PYKOBOAALLMX MPUHLUMUMOB ANA noTpebuTenei.

CoobwwaTb cOTpyAHMKaM, NapTHepam, NOTPebuTenam, KNMeHTam 1 OCHOBHbIM
3aMHTepeCcoBaHHbIM CTOPOHaM 06 acnekTax KauectBa 1 6€30MacHOCTY NULLEBbIX
NpoAyKTOB, CTPaTernax 1 pesynbTaTax AeATENbHOCTA, KOTOPbIE BANAIOT Ha
CUCTEMbI yYripaBneHnsa 6e30MacHOCTbIO U Ka4yeCcTBOM nuweBbix npoaykTos TOO
"Caspian Food" unu Ha KoTopble BANAIOT CUCTEMbI YNPaBNeHNA KaYeCTBOM 1
6e3onacHoCTbio NuweBbix NpoaykToB TOO "Caspian Food".



